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POLICY/PROCEDURE: 14-19 Learner Support fund policy

Approval required by:			Executive	Y	Governing Body 	Y
Senior Lead: 			 	Vice Principal for Curriculum & Student Experience
Responsible Manager:                  	Head of Student Services 
Date approved:                            	June 2026
Date to be reviewed: 		 	June 2027


Significant changes to policy
Addition of the entitlement to Free College meals and process of awards
Addition of temporary award process
Transfer and re-enrolment process including the use of Declaration forms 
Care to learn – revision of process in line with changes to government instruction
________________________________________________________________________________________
Impact of changes
Clarification 
________________________________________________________________________________________
	

1. PURPOSE of the policy
[bookmark: _Hlk80870299][bookmark: _Hlk80865534]This policy details how Barnsley College and ITS (“the College”) will offer financial support to students aged 14-19 through the available funding allocations. 

2.SCOPE 
The age group is defined as being over the age of 14 and under the age of 19 on the 31st of August of any given academic year, inclusive of 19+ continuer and students aged under 25 with an EHCP.

This policy is developed in line with and will refer to the Department for Education’s 16-19 Bursary Fund Guide 2026-2027 and the Free Meals in further education funded institutions guide: academic year 2026-2027.

The Learner Support Fund is available to help provide financial support towards the essential costs of studying within the parameters of travel, essential materials, and food allowance. The funding is to enable a student’s continuation and completion of their course where they would be unable to do so due to financial barriers to learning.   

Each application to the fund will be assessed individually. There is no automatic entitlement, even where all eligibility criteria are met. Students must demonstrate genuine financial need.

3.TYPES OF FINANCIAL SUPPORT AVAILABLE

The funds available within this policy:

Free College Meals 
Discretionary Learner Support Fund
Vulnerable Bursary.
14-16 Learner Support Fund
Care to Learn

4.  free college meals 
(ELIGIBLITY, ENTITLEMENT LEVELS, PAYMENT METHOD AND ilr Recording)	Comment by Amy Watson [Student Services]: This could change on receipt of the 2026 DfE guidance - not yet released
Age:
Students must be aged 16 or over but under the age of 19 on 31st August when making an application to the fund. Students aged 19 or over are only eligible to receive a free meal if they are continuing the same study programme before they turned 19 (19+ continuers) or have an Education, Health, and Care Plan (EHCP) 

The following groups of students are not eligible for free meals through the Free Meals in Further Education Funded institutions guide: academic year 2026-2027.

· students aged under 16 (these students are already covered through college funds for direct entry students)
· students aged 19 or over at the start of their study programme (unless they have an EHCP or are a 19+ continuer)
· apprentices, including those with an EHCP

Course 
· Students must be participating in provision at Barnsley College that is subject to inspection by a public body that assures quality (for example Ofsted). The provision must also fall into one of these groups: 
· funded directly by the DFE, or by the DFE via a local authority. 
· otherwise publicly funded and lead to a qualification (up to and including level 3) accredited by Ofqual or on our list of qualifications approved for funding 14 to 19

Residency 
Students must meet residency requirements Advice: funding regulations for post-16 provision - GOV.UK (www.gov.uk).  

Eligible benefits
Free meals are targeted at disadvantaged students. Free Meals in FE defines disadvantage as students being in receipt of, or having parents who are in receipt of, one or more of the following benefits:
· Universal Credit
· support under part VI of the Immigration and Asylum Act 1999
· Households in receipt of Income-related Employment and Support Allowance or the guaranteed element of Pension Credit may also be entitled to a meal

A student is only eligible to receive a free meal when they, or a responsible adult on their behalf, have made a successful application to the institution where they are enrolled.

5. 16-19 DISCRETIONARY LEARNER SUPPORT FUND 
(ELIGIBLITY, SUPPORTED COSTS, EXCLUSIONS AND AWARD PRINCIPLES)

Age: 
Students must be aged 16 or over but under the age of 19 on 31st August when making an application to the fund. Students aged 19 or over are only eligible to receive a discretionary bursary if they are continuing a study programme, they began aged 16 to 18 (19+ continuers) or have an Education, Health, and Care Plan (EHCP) aged 19-25.

Course 
· Students must be participating in provision at Barnsley College that is subject to inspection by a public body that assures quality (for example Ofsted). The provision must also fall into one of these groups: 
· funded directly by the DFE, or by the DFE via a local authority. 
· otherwise publicly funded and lead to a qualification (up to and including level 3) accredited by Ofqual or on our list of qualifications approved for funding 14 to 19

Residency 
Students must meet residency requirements Advice: funding regulations for post-16 provision - GOV.UK (www.gov.uk).  

Asylum seeking students (Accompanied) 
Students who record that they are asylum seekers and evidence that their application for asylum has not been refused will be able to apply for in kind support such as books, equipment, or a bus/train pass. This applies to students who are living with parents or guardians. Under no circumstances will cash be given unless the applicant is an unaccompanied asylum-seeking child 

Unaccompanied Asylum-seeking child.  
Students who are not residing with parents or guardians and are under the age of 18 are recorded as un-accompanied and will be eligible for the vulnerable bursary. Students who meet these criteria are eligible to apply to the fund until they reach the age of 18 for travel, food, and equipment. 

The learner support fund is unable to accept applications from: 
· Students aged 19 or over are not eligible for bursaries for vulnerable groups. 
· Students aged under 19 enrolled on higher education qualifications are not eligible for support from the 16 to 19 Bursary Fund. 
· Students on apprenticeship programmes, or any waged training, are employed. They are not eligible for the 16 to 19 Bursary Fund. 
· Students enrolled to distance learning courses where there are no financial costs evidenced in completing the course. (Exceptions for travel to exams/tutorial meetings through temporary bus passes).
· Students who are enrolled to courses which do not attract public funding (see 1.2).
· Young offenders who are  
· Serving a custodial sentence 
· [bookmark: _Int_gf14Barv]On early release from a custodial sentence  
· Remanded in a secure institution  

Vulnerable Bursary
Students who meet the criteria and who have a financial need, can apply for a bursary for vulnerable groups (Vulnerable Bursary). The defined groups are identified as students who are unlikely to be receiving financial support from parents or carers. Students must demonstrate their eligibility for the bursary in each year that they require support

The defined vulnerable groups are students who are:
· Looked After (by the local authority)
· Care leavers
· Students receiving Income Support (IS), or Universal Credit (UC) because they are financially supporting themselves or financially supporting themselves or themselves and a dependant, such as a child or partner
· Students receiving Disability Living Allowance (DLA) or Personal Independence Payments (PIP) in their own right, as well as Employment and Support Allowance (ESA) or UC in their own right
· be under the age of 18 and an un-accompanied asylum-seeking child in the care of the local authority. If settled status has not been confirmed by the time the student reaches the age of 18 a review to continue the financial support will be made 

Students who meet the criteria above can receive Learner Support Funds to cover the associated costs of studying, including travel, food and any essential equipment required for the course through the Vulnerable Bursary. Should costs be above £1200, students will be required to submit proof of household income to receive funds above £1200.

Students who do not meet the criteria for vulnerable bursary but are assessed as eligible for Free College Meals or the discretionary learner support fund, will be supported for those funds instead.

If there is no evidence of actual financial need as needs are being met from elsewhere, funding applications can be refused. 

Students in receipt of the Vulnerable Bursary will only be eligible for other financial support in 
exceptional circumstances.

6. 14-16 learner SUPPORT FUND 
(ELIGIBLITY AND SUPPORT AVAILABLE FOR DIRECT ENTRY LEARNERS AGED 14-16)
To be eligible for 14-16 LSF, the learner must not be registered with a mainstream school, special school, independent school, academies, or Pupil Referral Units and must be enrolled to the direct entry scheme at Barnsley College. 14-16 enrolled learners are eligible for Learner Support Fund and Care to Learn funding. The 14-16 LSF fund is not funded by the DFE. 

14-16 LSF is not available for learners who access tuition or provision on a part-time basis (Skills Academy), either while enrolled with a school (of any kind), or EHE (Elective Home Education). 

Age: 
Students must be aged 14 or over but under the age of 16 on 31st August when making an application to the fund.

Course 
· Students must be participating in provision at Barnsley College that is subject to inspection by a public body that assures quality (for example Ofsted) within Direct Entry. 

Residency 
Students must meet residency requirements Advice: funding regulations for post-16 provision - GOV.UK (www.gov.uk).  

Where relevant, the same rules are applied for asylum seekers for 14-16 as post-16. 
7. APPLICATION PROCESS 
(HOW TO APPLY, TRANSFER/RE-ASESSMENT, HOUSEHOLD INCOME)
Applying to the funds
Any students wishing to apply for financial support need to complete an application form and produce proof of household income for each year they study with the college. Income documents must evidence the household income is less than the College greed threshold. 

In addition, students must demonstrate an actual financial need and sign the application declaration to acknowledge the terms and conditions of the funds and to confirm the information provided is correct and complete. 

Transfer/re-enrolments
Should a student transfer to another course, withdraws/completes and re-enrols to another course, their application will be re-assessed for awards based on study programme requirement. 

Household Income
Students will be required to submit evidence of household income for adults residing in the household and will meet the threshold if their gross household income is less than the college agreed threshold. 

On confirmation of household income and assessment of need declared through the application form, the student will then receive funding towards the cost of travel, food, and essential equipment (16-19 only).

Students aged 14-16 will be assessed through a tiered income threshold which will determine if they are eligible for travel support and/or food Equipment costs are not awarded to 14-16 learners.

Applications will be assessed and whereby a student meets the criteria for Free College Meal or Discretionary Learner Support Fund will be recorded in the ILR.


8. INCOME EVIDENCE, AWARDS AND PAYMENTS 
(ASSESSMENT TIMESCALES, ATTENDANCE RULES, AND PAYMENT METHODS)
Accepted Income Evidence
Income Evidence must be provided to cover the last 3 months for each adult in the household, examples of the types of evidence accepted include the following:  			 
· Pension Credit Guarantee  
· Contribution based Job Seekers Allowance  
· Universal Credit Full Journal documentation 
· Carers allowance  
· Wages / earned income 

Evidence of parent name and address must also be provided. 

Who in the household will need to provide income evidence.  
· Students who live independently where child benefit is not being claimed will be required to provide evidence of their income and their partners if residing with a partner.  
· Students residing with parents or guardians, the income of adults residing within the household will be required.  

Students who meet the eligibility requirements will be awarded the following based on their individual financial need	Comment by Emma Harvey [Student Services]: Do we use the word 'their' to avoid confusion around household and individual - this could just be me  @Amy Watson [Student Services]
Food Allowance
Where a student meets the Free Meals in Further Education entitlement to Free College meals, an allowance of £2.66 will be allocated per timetabled full day via a cashless credit upload to their student card. 

Should a student apply for financial support and meet the Free College Meal criteria but have an income above the discretionary learner support fund, an award for Free College Meals will be made.
*Discretion will be applied should the student not meet the income level for the discretionary learner support fund top up to £4.25 per day. This will be applied where there is evidence of:
· The student is a young carer; evidence could consist of:
· a young carers assessment
· Evidence they access a young carers service
· Evidence from their GP to confirm their caring role
· The student themselves, receive Carers Allowance
· The student has been referred due to extenuating circumstance from the college’s safeguarding team/pastoral or external support service 
Students who evidence the above will be provided with the meal top up only
Students who meet the Free College Meal and Discretionary Learner Support fund eligibility will receive a top up to their Free College Meal allowance of £1.59, the total daily meal allowance will be £4.25 per timetabled full day in college. 

Where a student has been assessed for emergency food and/or travel support, referenced 2.7 criteria within the Discretionary Learner Support Fund guidance, an assessment of need will be made by a Student Funding Adviser and a temporary award for food and/or travel will be made to support the student. A record of the number of days emergency support and total cost will be recorded for audit purpose; the student will be required to submit household income for continuation of support. This support will be applied in exceptional circumstances only.

Essential Equipment / Trips
Funding through the Discretionary Learner Support Fund is restricted to preapproved trips, materials, and equipment associated with each study programme, inclusive of DBS charges. Funding for trips abroad is not permitted through the fund.
For students who are required to purchase their own materials which have bene pre-approved with the Student Funding team as eligible for funding. A direct refund to the student will be made only on provision of a receipt or proof of purchase to the student's bank account via BACS. The refund will not exceed the confirmed costing of equipment via student department. 

For students who have equipment provided to them directly from their study department, a recharge will be made to said study department on confirmation the student has received the equipment. Evidence for this will be held within the student department. The cost will not exceed the confirmed costing of equipment via study department.

In exceptional circumstances, a direct purchase from Student Services may be made to enable provision of essential equipment. 

Travel Costs 
Students are required to apply for any concessionary passes which apply to them before requesting travel costs. 

Where travel costs are incurred, students are required to submit proof of travel costs via travel tickets or proof of purchase where costing is not publicly available. Payments for travel will be made in line with Student attendance and Behaviour set out in this policy. Payments will be via BACS to student bank accounts only. 

Payments/in kind support
Student payments cannot be made into accounts on the student’s behalf other than where Power of Attorney is in place.  Evidence of Power of Attorney must be provided. Student finance payments cannot be made into a Credit Union account.
Students will only be paid whilst on programme. Any student who withdraws will not be able claim any payments past the withdrawal date or access the cashless system facility.
Back Pay
Funding will be back dated to the first date of the Term in which the student has applied in, subject to attendance for travel and materials. 

Response Times / What happens after a student has applied for financial support 
Applications will be assessed by Student Funding Adviser’s within 10 working days, the assessment will assess against the criteria, and the student will be informed of the outcome by email to their email address held within the enrolment system along with next of kin. The email Students will be informed that their funding award will be subject to terms and conditions inclusive of attendance and behaviour.
A preferred method of contact will be used if identified on the application form. 
Compliance with separation of duties evidenced through income assessment and award process. 

Missing information 
If an application is assessed but has missing information to progress the application, the student will be asked by email or their preferred method of contact to re-submit the missing information. The student will be responsible for the provision of the missing information. Financial support will not be provided until all evidence is provided.  

A temporary award may be applied in the following circumstance:

· Should one months' worth of income evidence be submitted because the applicant is a new recipient of an income (benefit/wages) their application will be assessed for a temporary award to cover 3 months. 

· It is the responsibility of the student to provide updated income evidence to cover 3 months for an extension to their award. 

The application will be categorised into a temporary award until full evidence is provided. Where one months' worth of evidence is provided where the recipient is not a new claimant, the application will be marked as missing evidence and will not progress until 3 months' worth of income evidence is received.

Placements/Work Experience/Industry placement
Continuation of funding will be implemented on confirmation of a student attending placement, Work Experience or Industry Placement. Confirmation is required from the student’s study department. Evidence of the attendance record is required for continuation of funding and will be paid in line with the Attendance and Behaviour expectation set within this policy.

Attendance and Behaviour  
Students are required to maintain above 90% attendance to receive their full allocation of support, students will receive a pro-rata payment aligned to attendance that falls below 90%. Attendance recorded less than 50% will have their full award put on hold. Students in receipt of food credit will receive their funds on timetabled days based on attendance, spend capped at the daily allowance. 

Discretion to re-instate is available in consultation with pastoral teams and the students’ individual circumstances, changes to the award could be made to enable attendance through the provision of bus passes instead of payment should this be preferred.  Any student with consecutive absence of 4 weeks or more will have their funding suspended. 

8. CARE TO LEARN 
(CHILDCARE FINANCIAL SUPPORT)

Age:
The young parent must be under 20 years old on the date they start their study programme. Young parents who turn 20 during their study programme can continue to receive funding until the end of their study programme. (This must be the end of the same study programme at the same level)

Eligibility
The young parent must be the main carer and in receipt of child benefit for the child(ren) for whom they are claiming C2L for. The mother or father of the child(ren) can claim C2L as long as:

· The other parent is unable to provide the childcare, for example they are also in education or are absent.
· The other parent is not claiming childcare paid through any other source, for example, government funded early years provision or childcare tax credits. 
· The young parent/s must be living and studying in England to receive C2L 

Residency
Students must meet residency requirements Advice: funding regulations for post-16 provision - GOV.UK (www.gov.uk).  

In summary, to be eligible for C2L they young parent must have the legal right to be resident in the UK at the start of their study programme. If a young parent indicates that they are not a British or Irish citizen, they will only be eligible if one of the following immigration conditions applies: 

They are an asylum seeker aged:
· Under 18 
· 18 or over and a care leaver aged 18 or 19 (they must provide an original letter from their local authority that shows their address and confirms they are a care leaver with their application)

They have 
· refugee status
· humanitarian protection
· discretionary leave to remain
· indefinite leave to remain
· indefinite leave to enter
· limited leave to remain
· limited leave to enter
· leave outside the rules
Course
Students must be participating in provision at Barnsley College that is subject to inspection by a public body that assures quality (for example Ofsted). The provision must also fall into one of these groups: 
· funded directly by the DFE, or by the DFE via a local authority. 
· otherwise publicly funded and lead to a qualification (up to and including level 3) accredited by Ofqual or on our list of qualifications approved for funding 14 to 19

The following study programmes are not eligible for C2L:
· privately funded education, so an institution where students are required to pay tuition fees
· voluntary work that is not a required part of an agreed study programme
· apprenticeships, because apprentices are paid by their employer
· HE courses in an HE institution or FE institution, including courses leading to a first degree, HND, HNC, diploma in HE, foundation degree, or initial teacher training
· [bookmark: _Int_yFv3gsD0]Higher Technical Qualifications (HTQs), except for the very small number of young parents aged 19 but under 20 doing a HTQ funded by an advanced learner loan
· social activities/groups where no actual programme of study takes place
· any instances where a young parent is still looking after their child, for example, while they are undertaking a study programme with a childcare provider and the child is still with the parent

Study time, work experience, and Industry Placements
Students can claim C2L for independent study time where it is required as part of their study programme to complete coursework, undertake revision or homework. The amount of independent study time that is appropriate must be agreed between the college and the student.

C2L will support time needed to undertake work experience and industry placements but only where these have been identified as an integral part of the study programme. 
Identification of the dates of placements must be included within the C2L application and an assessment of the amount of support required will be made for the student.
Costs associated with independent study time, work experience and industry placements must be included as part of the C2L weekly maximum amount of £180 per week, this is not permitted as additional costs. 
Childcare Provision
C2L will fund childcare provision that is appropriately registered with Ofsted. It must be registered in one of the following ways:
· on the early years register with either Ofsted or a childminder agency
· on the compulsory and/or voluntary part of the general childcare register with either Ofsted or a childminder agency
· offered by schools (who are exempt from Ofsted registration for children aged 2+) such as school-run breakfast and after school clubs, and holiday care

Information about the different registers can be found on the Ofsted registers.
The childcare provider must provide evidence of their registration with Ofsted, including that they are on the correct register for the age of the children they care for. In the case of a school providing childcare, their URN is required. Evidence from childminders is required to provide proof of Ofsted registration. 
Where a childcare provider is related to the child, the childcare provider must:
· live apart from the child
· be providing registered childcare for other children who are not related at the same time as the child they are related to
· be Ofsted registered

Under no circumstances will C2L funding be paid to any childcare provider that does not meet the specific Ofsted registration requirements.
Payment Process
Care to learn will pay the cost of childcare up to a maximum of £180 per week, inclusive of study time, work experience, or industry placement.
Payments will be paid by BACs directly to the childcare provider via the college subject to the following conditions:
· A Care to Learn application form is received fully complete with evidence of childcare provision 
· A signed agreement outlining the terms and conditions is in place between the childcare provider, the student, and Student Services, covering the eligible funded childcare hours in accordance with attendance requirements.
· Confirmation of costs received from the childcare supplier along with signed evidence of enrolment of child/ren with said provider 
· Confirmation from the childcare provider of their payment terms, whether they request payment in advance or after the childcare provision has been provided, the college will consider and make payments as appropriate for the specific childcare provider. 
· Student attendance is within the criteria set within this policy, however discretion will be used in the case of short absences, such as illness or family emergencies 
· Should a student stop attending or removes their child/ren from childcare C2L payments to the provider will stop immediately. 
· If a student has incurred costs themselves before the assessment for C2L has been completed, the college will reimburse the incurred costs only to the student where the student meets eligibility and is within the agreed costs and dates confirmed on completion of the application assessment. 
Deposit and Registration fees 
A maximum of £250 per child will be paid if a deposit is stipulated by the childcare provider. A maximum of £80 per child will be paid for registration fees charged by the childcare provider. Registration fee is a one-off payment that does not form part of the weekly £180 weekly payment, this can only be claimed once by the provider and will not be paid in any subsequent years if the student uses the same provider. 

Summer Retainer
If a student is finishing study in year one and continuing their study to the next academic year, if required by the provider a retainer can be claimed for. The student and their study programme must continue to meet eligibility for a summer retainer to be payable. 

A summer retainer will be paid should the following conditions be met:
· have received C2L funding in academic year 2025 to 2026 and be intending to return to the study programme in academic year 2026 to 2027
· be on a study programme that has lasted for 6 weeks or more in academic year 2025 to 2026
· be on a study programme that finishes no earlier than 26 May 2026
· be intending to continue with the same childcare provider they used during academic year 2025 to 2026
· have been using the childcare provider for a minimum of 6 weeks

Travel Payments 
C2L will pay for travel costs where there is a cost associated with travel between the childcare provider and home address. Travel costs will only be paid if the cost is additional to the student's normal travel costs from home to college. 

The total cost must not exceed £180 per week (Childcare cost and travel combined)

9. FRAUD, DATA PROTECTION AND WITHDRAWAL 
(RESPONSIBLITIES, MISUSE OF FUNDS, DATA HANDLING AND WITHDRAWAL RULES)

Fraud 
Students are required to sign a declaration to confirm the information provided is correct. Giving intentionally false information may result in the application being suspended. Students are asked to acknowledge that the funding is given from public monies and that fraudulent claims can result in disciplinary action. 

Data Protection   
The information students provide in the application form will only be used for the purpose of processing the application.  It may be necessary for the Assessors to contact other College staff for additional information to allow applications to be processed and for attendance monitoring purposes.  Personal and supporting information will be used by the Assessors for College/Audit purposes and record keeping.    

10. APPEALS 
(INFORMAL RESOLUTION, FORMAL APPEALS AND APPEAL PANEL ARRANGEMENTS)

Students have the right to appeal against a decision made by the financial assessment team. Appeal forms are available from Student Services and must be returned to the Head of Student Services. 

The Appeals Procedure   
1. A student must make best effort to resolve any issues arising from the decision reached on their eligibility for financial support, in informal discussion with a staff member from the student funding team.
1. In the event that the issue cannot be resolved, a student wishing to appeal against a decision made by a Student Funding Adviser or Team Leader must lodge their appeal in writing with the Head of Student Services within 10 working days of the date of the award email containing the outcome of the assessment for financial support. Grounds for appeal should be clearly stated and supporting evidence provided. 
1. Appeals against a financial support decision will only be considered on the grounds of one of the following:  
· The process of decision making in respect of an application did not follow the prescribed procedure or is deemed to be unfair.  
· [bookmark: _Int_JYaXNNwn]Pertinent new information is available which was not included in the original application.  
1. Appeals against rules governing funds will not be accepted.  
1. The Head of Student Services reserves the right to reject any appeal immediately if it clearly does not fall within the grounds stated above.  
1. If it is deemed that there are valid grounds, the Head of Student Services will convene an Appeal Panel, normally within 10 working days. The appellant and the Student Services staff member who made the assessment will be present to establish the facts of the matter to the satisfaction of the Appeal Panel. 
1. The appellant shall be advised in writing as follows:  
· They are entitled to give evidence to the Appeal Panel in person or via online platform, and may be accompanied or represented, if so desired, by a friend or colleague.  
· They have a right to submit a written statement for consideration by the Panel. Any such statement must reach the Head of Student Services at least 5 working days prior to the hearing. 
· They may call witnesses to attend the hearing, but the responsibility for their attendance rests with the appellant.  
· They shall inform the Head of Student Services, at least 5 working days prior to the hearing, of their intentions in respect of personal attendance and of the names of any friend or witnesses who will be attending or giving evidence.  
1. Written evidence shall be made available to the Appeals Panel, to the appellant prior to the hearing.  

The Appeal Panel should be quorate with the following:  
· Head of Student Services who will act as Chair.  
· A representative of the Students’ Union.  
· A member of the Senior Management Team
· A Student Services Officer will act as secretary to the Panel but will not have a vote.  

The Hearing of an Appeal   
1. The Appeal will be heard as soon as possible and normally within 10 working days of a valid appeal being lodged.  
1. The appellant (and if the appellant so chooses, a friend) and the assessing Student Services Adviser shall be entitled to be present throughout the giving and receiving of evidence but must withdraw when this is completed.  
1. Evidence shall be taken in the following order:  
The appellant. 
· The appellant's friend and witnesses in support of the appellant.  
· A Student Services Adviser. 
· Other witnesses, if any. 
· The appellant.  
1. Where the appellant does not appear in person, the Appeal Panel may nevertheless proceed. 
1. When the giving and receiving of evidence is concluded the Appeal Panel shall deliberate with the secretary present. The findings shall be reached by simple majority vote, with the Chair having a second or casting vote where this proves to be necessary.  
1. The Appeal Panel shall inform the appellant of its decision immediately, or if the appellant is not present, within five working days of the hearing.  
1. The findings shall be recorded, and the Student Services Officer shall be advised of the findings in writing, by the Chair of the Appeals Panel, within 5 working days of the hearing.  
1. The findings of the Appeal Panel shall be final.  
1. If the appellant is a Higher Education learner and remains dissatisfied after exhausting Barnsley College’s internal Student Financial Support Appeal Procedure, they may request a review from the Office of the Independent Adjudicator for Higher Education (OIA). Further information can be found at www.oiahe.org.uk. Students must request a Completion of Procedures letter prior to any application to the OIA. 

11. EQUALITY AND MONITORING 
(EQUALITY IMPACT ASSESSMENT AND MONITORING ARRANGEMENTS)

An Equality Impact Assessment for this policy (EIA) is available on request.

12. ACCESS TO THE POLICY 
This policy is available on the college’s intranet. 
13. APPENDICES 
Award summary tables for 16-19 and 14-16 learners (reference only)
APPENDIX A - 16-19 AWARDS
	Award 
	Household Income below £42,000
	Method of payment

	Travel  
 
 
 
 
	Students must reside farther than a travel distance of 1.5 miles to receive travel funding.

The fund will cover the cheapest cost of travel on an individual basis but will not fund over the maximum of £40.00 per week.

Bus passes are available for students who are not eligible for the travel South Yorkshire concessionary passes 

Where transport via car is the cheapest form of travel, this will be paid at a maximum of 45p per mile at a calculated distance from home address to college site. 


The fund does not provide taxis for students
	
Students will be paid in line with the attendance policy and as such any absences (including authorised) will be seen as a negative mark which will impact on financial support payments. 


It is the student's responsibility to budget their allowance for the dates it has been paid for

Bus passes may be allocated based on individual assessment and are subject to the above attendance requirement



	Free College Meal entitlement only
	Students will receive £2.66 per full day of study by a credit being added to their student card



	Money is uploaded to student cards capped at £2.66 per study day. This can be spent in any of the college catering outlets. Any remaining funds left at the end of each day will not roll to the following day 	Comment by Amy Watson [Student Services]: Food Upload process may change depending on system capability (IPS/IT)


	Free Meal 16-19 top up
	Where a student meets Free Meal eligibility and 16-19 eligibility, a daily credit of £4.25 will be applied to the student card 
	Money is uploaded to student cards which capped spend at £4.25 per study day. This can be spent in any of the college catering outlets. Any remaining funds left at the end of each day will not roll to the following day


	16-19 Discretionary Food Allowance 
 
	Students will receive £4.25 per full day of study by credit being added to their student card

Students attending placement will be eligible for food allowance off site 
	Money is uploaded to student cards with capped spend at £4.25 per study day. This can be spent in any of the college catering outlets. Any remaining funds left at the end of each day will not roll to the following day


	Emergency Food 
	To be determined on an individual basis in line with Emergency meal support and in collaboration with the college’s pastoral and safeguarding teams
	Emergency support via a daily cashless upload of £4.25 will be added to the student card for approved emergency support

	Extreme Hardship 
	To be determined on an individual case by case basis and in collaboration with the college’s pastoral and safeguarding teams
	Determined by individual circumstance

	Essential Kit and Equipment 
 
 
 
 
 
 
 
 
 
	Essential materials confirmed by the Head of Curriculum areas funded in consultation with the Funding Team in Student Services








	Direct refund into the student's bank account where receipt is provided, cost must not exceed the approved cost of equipment

Payment to the department for approved essential kit supplied directly to the student by the department on confirmation the student has received the item/s. 

Student Services direct order on request from department via exceptional circumstance

	Essential Trips
	Essential trips confirmed by the Head of Curriculum areas funded in consultation with the Funding Team Trip funding will only be approved on confirmation that the student would not be able to pass their course without attendance on said trip.
Trips abroad are not permitted for funding through the discretionary learner support fund. 

	Direct refund where receipt is provided and confirmation of attendance received 

Payment to department on confirmation of attendance where costs have been covered through the department

	UCAS Fees 
	Cover the cost of UCAS application
	Direct refund where student has paid for the application themselves
Student to select ‘Payment to centre’ on the UCAS system

	DBS Charge 
	Funding will be provided to cover the cost of a DBS (Disclosure and Barring Service) check where it is a mandatory requirement for a student to undertake a placement as part of their programme of study

	The cost will be recharged to the relevant department upon confirmation that a DBS check is required.


	Childcare Support 
	Childcare will be funded through Care to Learn
	Supplementary application form must be completed and submitted for Care to Learn assessment of eligibility. Subject to approval payments are to be made via BACS to an Ofsted registered childcare provider. 



14-16 AWARDS
	Income Threshold
	Award
	
	Method of payment

	


Income between £22,001
and £42,000

Travel Only
	Travel
	Students must reside farther than a travel distance of 1.5 miles to receive travel funding

The fund will cover the cheapest cost of travel on an individual basis but will not fund over the maximum of £40.00 per week

Bus passes are available for students who are not eligible for the travel South Yorkshire concessionary passes

The fund does not provide taxis for students
	

Students will be paid in line with the attendance policy and as such any absences (including authorised) will be seen as a negative mark which will impact on financial support payments. 


It is the student's responsibility to budget their allowance for the dates it has been paid for.

Bus passes may be allocated based on individual assessment and are subject to the above attendance requirement


	£22,000 and less

Food and Travel
	Food
	Students will receive £4.25 per full day of study by credit being added to their student card.


	Money is uploaded to student cards, capped spend at £4.25 per study day. This can be spent in any of the college catering outlets. Any remaining funds left at the end of each day will not roll to the following day

	
	Extreme Hardship
	To be determined on an individual case by case basis and in collaboration with the college’s pastoral and safeguarding teams
	Determined by individual circumstance

	
	Childcare Support
	Childcare will be funded through Care to Learn.
	Supplementary application form must be completed and submitted for Care to Learn assessment of eligibility. Subject to approval payments are to be made via BACS to an Ofsted registered childcare provider.



Approved at Executive Meeting Monday 27 April 2026 and Board of Governors Meeting Tuesday 19 May 2026
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