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POLICY/PROCEDURE: HE Student support fund policy

Approval required by:		Executive			Y	Governing Body 	Y
Senior Lead: 			Vice Principal Students
Responsible Manager: 	Head of Student Services
Date approved: 		March 2025
Date to be reviewed: 		May 2026	


Significant changes to policy
Inclusion of the appeals procedure as per the LSF 19+ policy



SCOPE AND PURPOSE 
This policy outlines the support intended for Higher Education students only and office for students (OfS) guidance. 

Student Opportunity Fund (SOF) Emergency Support

The SOF is a discretionary fund intended to help students who have genuine unavoidable financial difficulties.  Students must have exhausted all other forms of support from all other sources before seeking support from SOF.  It may be used to provide financial support such as:
Rent Arrears.
Priority bills e.g. council tax, water rates
Gas and Electricity charges.

Student Opportunity Fund (SOF) Bursary
Priority Students for the SOF bursary:
Students with disabilities, especially where the DSA is unable to meet particular costs
Students who have entered Higher Education from care.
Students receiving the final year loan who are in financial difficulty.
Students with children, especially lone parents.
Students from disadvantaged backgrounds.

ELIGIBILITY

To be eligible, a student must be:
Enrolled to an OfS recognised Higher Education course (Foundation degree, Higher National or Bachelor Degree) at Barnsley College
UK residents.
In receipt of all funding available from Student Finance England.


APPLICATION PROCESS – emergency support

Any students wishing to apply for SOF emergency support will need to complete an application form and produce the following evidence where relevant:

· Proof of debt or financial difficulty being experienced at the point of application.

Bank Statements;
All accounts for last three months.
Transactions over £200 must be explained.
Finance Breakdown from Student Finance England (SFE).
Proof of rent or mortgage.
Proof of partner’s income.
Proof of benefits, 
Proof of childcare costs.

Written confirmation of the award will be sent within 10 working days of receipt of a fully completed application form, this will be via email to the students preferred email address. 
Awards given through SOF are given on an individual discretionary basis.  Students can apply for SOF more than once.

APPLICATION PROCESS bursary

Students who have agreed to share their data with the college from their student loan application and meet the priority criteria will be contacted by Barnsley College to advise of their eligibility for the fund

Students must complete and return a student declaration form and provide their bank details for the bursary to be paid.


APPEALS
Students have the right to make an appeal against a decision made by the financial assessment team.  Appeal forms are available from Student Services and must be returned to the Head of Student Services.

The Appeals Procedure  
1. A student must make best effort to resolve any issues arising from the decision reached on their eligibility for financial support, in informal discussion with a Student Services Adviser. 
2. In the event that the issue cannot be resolved, a student wishing to appeal against a decision made by a Student Services Adviser must lodge their appeal in writing with the Head of Student Services within 10 working days of the date of the award email containing the outcome of the assessment for financial support. Grounds for appeal should be clearly stated and supporting evidence provided.
3. Appeals against a financial support decision will only be considered on the grounds of one of the following: 
· The process of decision making in respect of an application did not follow the prescribed procedure or is deemed to be unfair. 
· Pertinent new information is available which was not included in the original application. 
4. Appeals against rules governing funds will not be accepted. 
5. The Head of Student Services reserves the right to reject any appeal immediately if it clearly does not fall within the grounds stated above. 
6. If it is deemed that there are valid grounds, the Head of Student Services will convene an Appeal Panel, normally within 10 working days. The appellant and the Student Services staff member who made the assessment will be present to establish the facts of the matter to the satisfaction of the Appeal Panel.
7. The appellant shall be advised in writing as follows: 
· They are entitled to give evidence to the Appeal Panel in person or via online platform, and may be accompanied or represented, if so desired, by a friend or colleague. 
· They have a right to submit a written statement for consideration by the Panel. Any such statement must reach the Head of Student Services at least 5 working days prior to the hearing.
· They may call witnesses to attend the hearing, but the responsibility for their attendance rests with the appellant. 
· They shall inform the Head of Student Services, at least 5 working days prior to the hearing, of their intentions in respect of personal attendance and of the names of any friend or witnesses who will be attending or giving evidence. 
8. Written evidence shall be made available to the Appeals Panel, to the appellant prior to the hearing. 
The Appeal Panel should be quorate with the following: 
· Head of Student Services who will act as Chair. 
· A representative of the Students’ Union. 
· A member of the Senior Management Team 
· A Student Services Officer will act as secretary to the Panel but will not have a vote. 

The Hearing of an Appeal  
1. The Appeal will be heard as soon as possible and normally within 10 working days of a valid appeal being lodged. 
2. The appellant (and if the appellant so chooses, a friend) and the assessing Student Services Adviser shall be entitled to be present throughout the giving and receiving of evidence but must withdraw when this is completed. 
3. Evidence shall be taken in the following order: 
· The appellant.
· The appellant's friend and witnesses in support of the appellant. 
· A Student Services Adviser.
· Other witnesses, if any.
· The appellant. 
4. Where the appellant does not appear in person, the Appeal Panel may nevertheless proceed.
5. When the giving and receiving of evidence is concluded the Appeal Panel shall deliberate with the secretary present. The findings shall be reached by simple majority vote, with the Chair having a second or casting vote where this proves to be necessary. 
6. The Appeal Panel shall inform the appellant of its decision immediately, or if the appellant is not present, within five working days of the hearing. 
7. The findings shall be recorded, and the Student Services Officer shall be advised of the findings in writing, by the Chair of the Appeals Panel, within 5 working days of the hearing. 
8. The findings of the Appeal Panel shall be final. 
9. If the appellant is a Higher Education learner and remains dissatisfied after exhausting Barnsley College’s internal Student Financial Support Appeal Procedure, they may request a review from the Office of the Independent Adjudicator for Higher Education (OIA). Further information can be found at www.oiahe.org.uk. Students must request a Completion of Procedures letter prior to any application to the OIA.


EQUALITY & DIVERSITY
An Equality Impact Assessment for this policy (EIA) is available on request.


LOCATION AND ACCESS TO THIS POLICY
This policy is available on the college’s intranet. 


Approved at Executive Meeting Monday 31 March 2025 and Board of Governors Tuesday 20 May 2025
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